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Ein bisschen Geschichte
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The Academy
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Lernende Module Lernwege Standorte
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Warum Moodle?
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Eskalierung Bewertung Inhaltserstellung
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Challenge #01: Integration

= Confluence
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Challenge #02: Okosystem

« Erganzung oder Disruption?

* Integration in bestehende Prozesse
und Gewonheiten

* Mehr als eine Lernplattform
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Beispiel: Scheduler

» Registrierung fur Prasenzveranstaltungen

« Benachrichtigung

* Ersetzung des bestehenden Prozesses und
des benutzten Tools (Confluence)

31
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Der aktuelle Zustand

» Miscellaneous
» GENERAL ONBOARDING
~*MISSION CONTROL

» GETTING STARTED
~BASICS

£® Customer Portal - Intro
%? Configuration Management & Monitoring »

%? Mission Control Security and Compliance

» SECURITY DELIVER PLATFORM & NETWORKING
» FIREWALL
» APPLICATIONS
> GUIDED SHIFTS &SERVICE REVIEW
> FINAL EXAM
> COMMUNICATION TRAINING
» PROCESS ENGINEER

Oopensystems | 8



Der aktuelle Zustand

Oopensystems English (en) ~

<Introduction

Self-learning phase
@ Here you can access the instructional materials: the lessons and the knowledge checks

Introduction

What does the term "Information gathering" cover? Why is it relevant for a PE?

@\ Reading: Introduction

@ Knowledge check: Introduction

This knowledge check consists of a mini quiz.

Finding the corresponding host or services involved in a ticket
How can you find which host does a ticket refer to?

i Finding the affected host or service

@ Knowledge check: Finding the affected host or services

This knowledge check consists of a mini quiz and an additional activity.

Your progress @
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Key Learnings

Ownership Templates MoodlePartner Engagement

festlegen benutzen einziehen fordern
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Ausblick
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Moodle Logo via Wikimedia Commons / GPL
Showpad Logo via Wikimedia Commons / CC BY 4.0

Icon via Iconfinder / CC BY SA 3.0

Confluence Logo via Wikimedia Commons / Public domain

Moodle items aus moodle.com

H5P Logo via Wikimedia Commons / GPL

Photo by ATC Comm Photo via Pexels
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https://commons.wikimedia.org/wiki/File:Moodle-logo.svg
http://www.gnu.org/licenses/gpl.html
https://commons.wikimedia.org/wiki/File:Cib-showpad_(CoreUI_Icons_v1.0.0).svg
https://creativecommons.org/licenses/by/4.0/deed.en
https://www.iconfinder.com/icons/532626/arrow_arrow_up_interest_percentage_sign_icon
https://creativecommons.org/licenses/by-sa/3.0/
https://commons.wikimedia.org/wiki/File:Confluence_logo_landing.png
https://commons.wikimedia.org/wiki/File:H5P_Logo.png
http://www.gnu.org/licenses/gpl.html

